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Partner Course Marketing Playbook Series

Craft Your Story to Engage 
Your Audience

Power Up Your Social and 
Digital Marketing Strategy

Apply What’s Working in 
Local Marketing Download and 

follow along!



Power Up Your Social 
and Digital Marketing 
Strategy
Partner Course Marketing Playbook Series



Meet Your Experts

Scott Reynolds
Co-Owner

HR JetPack

George Zombakis
Assistant Director for 
Professional and Corporate 
Programs

Rice University

Liz Schoenecker
Marketing Manager

Holmes Corporation

Sam Cusick
Digital Marketing Manager

Holmes Corporation
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POLL:

WHICH SOCIAL MEDIA 
PLATFORM HAS THE MOST 
MONTHLY ACTIVE USERS?



6

POLL ANSWER:

FACEBOOK



How Are Consumers Using Social Media?

• 58.4% of the world’s 
population and 82% of 
North America’s 
population uses social 
media.

• The average daily usage 
is 2 hours and 27 
minutes.
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POLL:

WHICH SOCIAL MEDIA 
PLATFORM IS THE MOST 
IMPORTANT FOR YOUR 
MARKETING OUTREACH?
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How are Marketers Using Social Media?

Social Media Examiner 
2021 Social Media Marketing

Industry Report

RESEARCH SOURCE

• HOW are marketers using social media?
• 93% use Facebook
• 61% use LinkedIn
• 48% use Twitter
• 78% use Instagram

• WHICH platforms are most important for marketers?
• 54% said Facebook
• 2% said Twitter
• 6% said YouTube
• 15% said LinkedIn
• 22% said Instagram

• WHY are marketers using them:
• Increased exposure
• Increased traffic
• Generating leads
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POLL:

ARE YOU USING VIDEO IN 
YOUR SOCIAL AND DIGITAL 
MARKETING?
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Video Helps You Stand Out on Social Media 

54% of marketers say video is the 
most valuable content for achieving 
their marketing goals

Only 15% of marketers are using 
video in their social media marketing

Video marketing is a great way to 
stand out and reach your audience



Types of Video 

INSTRUCTOR 
SPOTLIGHT

CLASSROOM 
EXPERIENCE

HELPFUL 
TIPS & INFOTESTIMONIAL DEMO OR 

EXPLAINER
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What’s New in Social Media Marketing?

NEW PLATFORMS
• TikTok
• Instagram (Reels especially!)
• Podcasts

VISUALS ARE KING

COMMUNITY

• Creating a community is key
• Users want answers quickly, especially in customer service questions

• Users are 65% more likely to remember info with a visual 
present

• Data visualization & infographics are huge for engagement



14

Building Your Social Media Strategy

HOW CAN I 
CREATE A 

STRATEGY?

Identify your marketing objectives

Learn everything you can about your 
target audience

Do a social media audit

Create accounts or improve profile

Create a social media content 
calendar
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Building Your Social Media Strategy

HOW CAN I 
EXECUTE 

MY 
STRATEGY?

Create your content

Track performance against 
marketing objectives

Adjust goals and tactics 
based on results



Best Practice #1: Branding and strategy



Best Practice #2: Visuals (Photos and Graphics)



Best Practice #2: Visuals (Photos and Graphics)



Best Practice #2: Visuals (Photos and Graphics)
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Best Practice #3: Video
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Best Practice #4: Build Community

HOW WILL 
THEIR LIFE 
CHANGE?
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Best Practice #4: Build Community

HOW WILL 
THEIR LIFE 
CHANGE?
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Best Practice #4: Build Community

HOW WILL 
THEIR LIFE 
CHANGE?
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Best Practice #5: Keep it Simple



Questions?
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YOUR 
ASSIGNMENT

3-5 IDEAS I WILL TRY FOR MY 
FALL SEMESTER

1.

2.

3.

4.

5.
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