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Agenda

Updates and Reminders
 SHRM State of the Society
 SHRM Certification Updates 
 SHRM Competency and Knowledge 

Assessment
 Fall Marketing Updates & AI-Driven 

Marketing Mastery
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New Partnership Contact Map
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SHRM Exam Voucher Highlights
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SHRM Essentials Update
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SHRM Certification Performance Scorecard

YEAR TO DATE

TRACKING FREQUENCYANNUAL GOALINDICATOR
% TO TARGETACTUALTARGET

18.9%25,97521,844Weekly40,000Applications

142,519Monthly144,167Credential Holders

2024 – Student Applications

2024 YTD 
Totals

Actual 
Previous 

weekending 
(07/13/24)

Actual Current 
weekending
(07/20/24)

GoalsCategory

Winter 
2024 Total

Spring 
2024 Total

Stretch +
(5760)

Stretch
(5280)

Target
(4800)

2261517942618352261
Student 

Applications



The Journey to Testing
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Winter Exam Testing Period Application Deadlines How to Schedule Your ExamTest Scheduling What If I need to reschedule 
my exam?

Rescheduling Best Practices
Testing tips & exam day 

preparation

Certification 
Stats & 

Reminders



Certification Application Window
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Winter 2024 Certification Exam Application Window

Standard DeadlineEarly-Bird DeadlineApplications Accepted
November 9, 2024September 11, 2024June 4, 2024

Standard DeadlineEarly-Bird DeadlineApplications Accepted
May 26, 2025

Tentative
March 31, 2025

Tentative
January 6, 2025

Tentative

Spring 2025 Certification Exam Application Window



• Winter Certification Exam Testing Window 
• December 1, 2024 – February 15, 2025

Certification Exam Testing Window
How do I schedule my exam?
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• SHRM Authorization to Test Letter
• SHRM Eligibility ID
• Testing Location
• Testing Preference

• In-person or online
• Testing Accommodations

• How to Schedule
• Online (the preferred method) 

www.prometric.com/shrm or, 
• Phone- 1.888.736.0134

Note: Prometric operators are available Monday through Friday, 
8:00 a.m. to 8:00 p.m. (Eastern Time).



SAMPLE Authorization To Test Letter
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Rescheduling Best Practices

How can I reschedule my exam?
• If exam is already scheduled, start with Prometric

– Exam candidate must cancel the appointment with Prometric first
• Cancellation fee of $35.00 (more than 30 days prior to an exam appointment) or,
• $53.00 (less than 30 days prior to an exam appointment), payable to Prometric, will apply.
• Process can be completed online at www.prometric.com/shrm.

• Exam transfers are subject to a $100 transfer fee.

– Note: Rescheduling appointments less than 5 days prior to your original appointment Is not permitted

• If exam is NOT scheduled, start with SHRM Customer Experience 

– Exam candidates who have not scheduled an exam may be eligible to transfer to the next testing window. 
– Exam transfers are subject to a $100 transfer fee.

• If you are unable to make your appointment, you will be considered a “No-Show”, and all examination fees will be forfeited.

• Exam candidates may submit request for scheduled and unscheduled exams if a medical or emergency occurs within 5 business
days prior to a scheduled exam appointment. Requests must include supporting documentation as to the nature of the emergency.



Certification Reminders
Testing Tips & Exam Day Preparation
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• Candidate’s ID should match name on SHRM ATT

• If testing remotely, complete the system compatibility test 
to ensure computer meets system requirements

• If testing in person, please arrive to testing center well in 
advance of scheduled exam

• Minimize personal belongings

• Use provided noise canceling headphones

• Wear comfortable clothing
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SHRM Competency & 
Knowledge Assessment
Colin Moylan
Corporate Development
Manager at HC
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Slide Text Here
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Fall SHRM Marketing Update 
& AI-Driven Marketing Mastery
Liz Schoenecker & Sam Caffentzis
Marketing Managers at HC

Laura Howard
Program Coordinator at Anne Arundel 
Community College
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SHRM Website
Ongoing

Digital Campaigns
Ongoing

Email Campaigns
Ongoing
August PURL: 8/5
Essentials PURL: 8/8

Direct Mail
July 29

Panel Webinar
August 12

Partner Promotion
Live now

Each year, SHRM produces and distributes marketing on behalf of all education partners in a 
variety of modalities. See the options below for some upcoming efforts!



33

Missed us for the SHRM 
Marketing Empower Hour? 
Find the full recording on PRC.

Laura Howard
Anne Arundel 
Community College
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Prompt 1: Crafting a 
Differentiated Marketing Plan 

with Influences from 
Marketing Greats

Prompt 2: Improving Your 
Home Page to Increase 

Engagement
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Rethink Branding
Build micro communities, hone 
consistent brand story & seek 
unconventional testimonials

Ramp Up Social Media Marketing
Leverage micro-influencers, run 
anti-ads, real-time social listening

Increase Traffic & User Acquisition
Offer limited time challenges, 
optimize SEO, leverage content 
marketing

Prompt 1 
Recommendations

Simplify navigation menus

Prompt 2 
Recommendations

Refresh Call to Action (CTA) Button copy

Add an FAQ section

Emphasize testimonials & success 
stories

Highlight value of the course & ROI 
more prominently



THANK YOU!


