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SHRM'’s Transformation Guiding Principles

>

Trusted Advisor

We are the world’s leading
credible researcher, analyst,
advocate, and thought leader on
all things work

@

Dynamic Relevance Personalized Experience

We are constantly sensing, We meet our audiences where
pulsing, and studying the world they are and create a custom
of work to translate our insights experience for them based on

into action for our audiences their needs and aspirations
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R\ SHRM’S EIGHT STRATEGIC AUDIENCES
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At its core, an audience centric model places

our audiences at the center of everything we do.

This approach goes beyond simply delivering
products and services; it is a strategic
commitment to deeply understanding and
anticipating the needs and preferences of those
we serve.

Through comprehensive research into our
audiences' demographics, psychographics, and
behaviors, we deliver personalized experiences
that empower people and workplaces.

HR Students

Traditional and non-
traditional HR students

enrolled in academic
programs seeking career A

guidance and -
Brand Partners development. y HR Professionals

Marketers, advertisers and sales 1 Junior, mid-level, and director-
seeking to reach our audiences ¥ level HR professionals seeking
via our channels and shared career and professional support
thought leadership. They partner < while executing HR strategy and
with us on sponsorships, ads, operations globally.
booths, etc.

®

Donors S m M HR Executives
Those dedicated to investing Senior HR leaders, up to and

capital and resources into HR- Tgliling CIRIRCE;, @it SNES @

. s . . Enterprise-sized companies, seeking
driven initiatives with the aim of to maximize human potential within

catalyzing positive social impact 8 st t H their businesses and expand their
and financial returns. ra eg Ic authority on all things work.
-
Audiences

~ Politicos B2B Buyers

Elected and appointed A B2B buyer or buying
officials, as well as their staff, committee seeking to
at a seat of power to influence CEOs deploy SHRM solutions

or set laws and policy at the and products at a large

local, state and federal level. Ul t:pt Ieadetr i m|d- scale within their
market or enterprise organization.

organizations drives
strategy and success.
SHRM empowers CEOs
with our data and insights to
elevate HR, unlock
workforce potential, and
drive growth.
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SHRM Total Available Market (STAM)

Contraction of HR profession in US
Decline of I&D field
Al and automation of HR tasks

Political Environment

Executive Orders (Visa programs, DEI)

Tariffs and global trade increasing operating
costs

’ Business Trends: Headwinds vs. Weather Patterns

Proliferation of Free Resources

Freely available HR learning, content and
research

Freely available Al tools

Economic Uncertainty

Unpredictability, market turbulence
Recession/stagnation likelihood

Reduction in business expenditures
for professional dues, conferences, and travel
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Workforce Trends: SHRM Total Available Market (STAM)

Total Number HR Job Postings in the U.S.1

2019 - 2024: 2025 - 2029:
27% Growth 6% Growth
forecasted
A A

| | !

|

:

i L S
n 1
g i
8
o 1
-n [}
3
% SHRM growth driven, in part,
* by uncaptured market share

and increased STAM
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2015: 2024:
1 Lightcast, Timeseries HR Job Postings, HR Job Categories 283k Members 338K Members
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v SHRM PARTNER NETWORK

State Councils — 51

Recertifications Provider — 3,746

Education Groups — 303

Academically Aligned Schools — 831

(@588 schools)

Student Chapters —244 (174 in Good
Standing)

SHRM]|
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SHRM'’s Transformation Guiding Principles

Meet Mark. He works for a medium-sized tech
company and lives a fast-paced, dynamic work
life. With all the recent layoffs in the tech industry,
Mark’s small team has been extremely busy. Mark
is due for recertification, and is always looking for
ways to stay up to date with employment laws.

Meet Jessica. Jessica is young and highly
motivated individual pursuing a Master’s in HR
management at the University of Rochester. She
uses SHRM to stay up to date with HR trends, but
more importantly - to explore career opportunities.
She is relatively new to SHRM and is excited about
the community she has been able to access.




Mark T.

My account

My Dashboard )
Good Morning, Mark
Certifications

Badges

Community

Time to get recertified!

Events
Your progress

Shop 42 PDCs done

Learn

Your learning
Newsletter
You're on a streak! Complete a learning course this week to

continue your 5 week streak.
PDCs

N
u"e

Week Week Week Week Week

1 2 3 4 5

PDCs

G
o
So
@

Continue course

Speak with an HR expert!

Things you might find interesting

Trending in your Specialty Learn More

' Today’s Tech Trends

Foolproof
Hiring

Connect With Community

Because you read Laszlo Bock

Foolproof Hiring

Member: $25.49

Tech Mentor

ein the

Due: 11/30/2024

8 in progress 60 PDCs needed

Register to gain more PDCs

Leveraging Team Leadership Skills

Register
7124 - 4/1/2025 | 2 hrs | Virtual eante
Elevate D&I Practices in the Workplace

Register
8/10 | 2:30pm-6:00pm | Omni Hotel San Francisco
Managing Difficult Times

Register

8/15/24 - 4/15/2025 | 1.5 hrs | Virtual

View More

' Trending now

Learn about the NLRB’s Joint Employer
Rule and how to take action.

On October 26, 2023, the National
Labor Relations Board (NLRB) finalized a
_ new rule that expands the definition of a

Q 4

Do

Social Butterfly E-Course Scholar

Attend 2 more events to qualify for a You've completed 34% more
i any e-book work than HR
fessiona ec
Industry - keep it up!

Select an event to view SHRM25

Thank you for attending SHRM25!
+

E

Buy the book written by the keynote speaker
HR From the Outside In

Member: $23.99 CODE: SHRM25

Connect with other participants

Jenna Y.
Contact
Participated with you on Al in the Workforce

@ Jose C.
k. Contact
- Speaker on Tech Trends Workshop

Can't find who you're looking for? Search Attendees

Meet Mark. He works for a medium-sized tech
company and lives a fast-paced, dynamic work life.
With all the recent layoffs in the tech industry, Mark’s
small team has been extremely busy. Mark is due for
recertification, and is always looking for ways to stay
up to date with employment laws.

—_— Value-Added Member Dashboard
One-stop shop for resources, events, and certification across
digital & in-person activities. For Mark, the dashboard surfaces an
easier and guided path to recertification and uses gamification to
increase engagement.

—_— Product Recommendations & Promotions

E-book purchase recommendation and promotion based on
Mark attending the SHRM25 conference, with the ability to
connect with participants and speakers.

’—) Tailored Content at Fingertips

Because you’re based in California
California
Employment Law A 4
i 2024 SR

. California  member: $15.00 y

Employment Law

Demographic and behavioral data drive the content, and is
mixed with upselling opportunities.

TP Personalized & Relevant Communications

Personalized email alerts with relevant content and
upcoming events in Mark’s region.
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(ﬂ) Jessica R.

My account
® My Dashboard
{2 Certifications

Badges
Community

Events

Shop

Learn

Newsletter

Speak with an HR ex

Good Morning, Jessica

Community Outreach

Your network

y Jenna Y.
ersi Contact
University of Rochester Alum

Your connections

E-Course Scholar

P

keep it going!

New connections

Mark T. i Jenny S.
| Contact Contact
iV Tech Recruiter » Associate at X

Events that your contacts are attending

You’re on a streak! Reach out to a member this week to

continue your 14 week streak.

Week Week Week Week

10 1 12 13

Find connections

Things you might find interesting

Trending in your Specialty Learn More

/" Today’s Tech Trends

Week 8/31 24 Summer Career Fair
2:30pm-6:00pm | Grand Hyatt New York

2024 Networking with Tech Leaders

1 Regist
8/ 7:00pm-9:00pm | Greater Chamber of Commerce ="

Register

Resume Workshop

Register
9/5 9/5/24 - 9/6/2025 | 3 hrs | Virtual

Connect With Community

/' Job Search Trends Shop Back to School

I love HR Burgundy
Backpack

Member: $52.99

Your HR Profile

Select an event to view

Prepare for INCLUSION 2024!

Buy the book writte

POWER
PEOPLE

Member: $23.99

Women In Tech

Q 4

Social Butterfly

INCLUSION 2024 ~

n by the keynote speaker

The Power of the People

Do

B

CODE: PREPARE

ST

NYC HR Students

< Join Group )

( Join Group >

K]
HOW TO
QMDET AND

The Al-First Comp:
Member: $52.99

Listen to a podcast by t
author

e

—

P
@

Meet Jessica. Jessica is young and highly motivated
individual pursuing a Master’s in HR management at
the University of Rochester. She uses SHRM to stay up
to date with HR trends, but more importantly - to
explore career opportunities. She is relatively new to
SHRM and is excited about the community she has
been able to access.

Value-Added Member Dashboard

One-stop shop for resources, events, and certification across
digital & in-person activities. For Jessica, the dashboard helps her
manage her connections in the HR environment and uses
gamification to increase engagement.

Product Recommendations & Promotions

E-book purchase recommendation and promotion based on
Jessica registering for the INCLUSION24 conference, with
content to prepare for the event.

Tailored Content at Fingertips

Demographic and behavioral data drive the content, and is
mixed with upselling opportunities.

Personalized & Relevant Communications

Personalized email alerts with relevant content and
upcoming events in Jessica’s region.
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